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Primary School Office (for all issues related to the Primary School)
Telephone: +31 (0)70 328 4567
Fax: + 31 (0) 70 328 2049
Email: primary@ishthehague.nl

Secondary School Office (for all issues related to the Secondary School)
Telephone: +31 (0)70 328 14 50
Fax: + 31 (0) 70 328 2049
Email: ish.secondary@ishthehague.nl

Reception Desk
Telephone: +31 (0) 70 328 1450
Fax: + 31 (0) 70 328 2049
Email: ish.reception@ishthehague.nl (for all issues related to Absences in Secondary School)
Please report to the reception if you have any questions or queries
 
Admissions Office (for issues related to Admission of new students)
Telephone: +31 (0)70 328 14 50
Fax: + 31 (0) 70 328 2049
Email: ish.admissions@ishthehague.nl

Format for emailing individual staff within ISH: 
(email: first-initial.surname@ishthehague.nl)
 
Visiting address:
The International School of The Hague
Wijndaelerduin 1
2554 BX The Hague
The Netherlands
 
Postal address:
The International School of The Hague
P.O. Box 52047
2505 CA The Hague
The Netherlands                                
www.ishthehague.nl
 
Finance Department at Stichting Rijnlands Lyceum Wassenaar
Email: invoice@rijnlandslyceum-csb.nl
Bank: ING Bank
Account Name: Stichting Rijnlands Lyceum Wassenaar ISH
IBAN: NL85 INGB 0669461741 
BIC: INGBNL2A
All payments should clearly display the name of the student(s) and the debtor number.

How to Contact the International School of The Hague
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Welcome to our first whole-school guide, which replaces the separate Primary and Secondary 
guides of the past. This is part of a more integrated, whole-school approach as we enter into the 
self-study process for the Council for International Schools accreditation. The CIS self-study is 
designed for school improvement and requires us to develop a coherent approach across primary 
and secondary schools.

Our organisational structure has also been modified, with the creation of some new positions. 
A whole-school role Deputy Head (ICT) reports directly to the principals, and there are now a total 
of three Vice Principals working with the deputy heads in the secondary school. In this guide we 
have published an outline organigram showing how the line-management structure works under 
the two principals. This structure is designed to give the maximum possible support to all of the 
mentors, year leaders, subject coordinators, subject area leaders, support staff, administrative 
teams and, above all, the teachers who do the vital work in the classrooms with our students. 

Our whole community was involved in a revision of the school’s vision and mission over the  
last year. Meetings, workshops and surveys took place over several months and many ideas and 
opinions were gathered. During the summer the senior team worked hard to refine the wording 
into a coherent set of guiding statements, building on outlines that were approved by the primary 
and secondary MR committees. The final result is published in this whole school guide and we 
think these statements are an excellent representation of our school.
 
We will be integrating these new guiding statements into our thinking, actions and decision 
making at all levels in the school. Learning continues to permeate everything we do at ISH, only 
now it has a new focus: Curious, Connected and Compassionate!

Richard Matthews and Juliette van Eerdewijk

Welcome Letter from the Principals
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Guiding Statements: 
Mission: Curious, connected and compassionate:
Inspiring personal excellence in our strong and diverse community.
Our Guiding Statements are under review and a new ISH community profile will be released and 
launched during this academic year.

Vision: To shape a better future for all:
Inspiring students to become compassionate and proactive global citizens.

Value Statements: 

Curious, Connected and Compassionate
 Curious

● We are open-minded critical thinkers who learn through inquiry, reflection and engaging 
with different perspectives

● We learn about ourselves and the world around us through service and experiential learning
● We are independent and interdependent life-long learners

  Connected
● We take pride in the strength of our community and the diversity within it
● We value our individual identities and celebrate cultural diversity
● We connect with local and global communities through our learning

 Compassionate
● We develop self-respect and show compassion to others
● We take responsibility for our actions and strive to have a positive impact
● We show courage and act with integrity, fairness and respect

Overall Objectives for 2018-2019:
● To ensure that the ISH mission, vision and values are integral to our thinking, actions and 

decision-making across the whole school
● To promote high quality teaching and learning through evidence-based inquiry and the 

appropriate use of data
● To provide our students and our staff with a physically and psychologically safe learning 

environment that is conducive to learning and wellbeing

International Mindedness: Our Standard in Primary School
At the ISH, we are proud of who we are and we value sharing and celebrating this together 
We understand that our actions and decisions can impact beyond ourselves.
We reflect and act to find solutions, individually and collaboratively, with the support of our 
Personal Goals: 

1

Chapter 1: ISH Philosophy, Mission, and Learning Policy
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Inquiring

Adaptable

Resilient

Principled

Communicators

Creative

Cooperative

Respectful

Our students develop their natural curiosity and enjoy posing questions 
to enhance their knowledge and understanding

Our students approach new tasks with confidence, anticipating the 
unfamiliarity of new terrains, cultures and ideas and embracing these 
challenges

Our students will persevere with a task and are capable of putting 
disappointment aside when they are not successful straight away

Our students can develop a moral standpoint on local and global issues 
and feel compelled to act in order to make a difference. The students 
also show respect for other moral positions.

The ISH students can communicate in both verbal (often in more 
than one language) and non-verbal ways, and are able to adapt their 
communication to different contexts and audiences.

By using a range of different thinking strategies, our students can be 
creative in solving simple and complex problems.

The ISH students can identify a range of different roles in collaborative 
group situations and are able to adopt any of these roles. The students 
are able to work alongside and in cooperation with their peers.

Our students know about the different needs of others and their 
environment. They respect these needs and can act according to this 
knowledge.

We nurture our curiosity, developing skills for inquiry and research. 
We know how to learn independently and with others. We learn with 
enthusiasm and sustain our love of learning throughout life.

We develop and use conceptual understanding, exploring knowledge 
across a range of disciplines. We engage with issues and ideas that have 
local and global significance.

We use critical and creative thinking skills to analyse and take responsible 
action on complex problems. We exercise initiative in making reasoned, 
ethical decisions.

We nurture our curiosity, developing skills for inquiry and research. 
We know how to learn independently and with others. We learn with 
enthusiasm and sustain our love of learning throughout life.

Secondary School’s IB Learner Profile
IB learners strive to be:

Inquirers
 

Knowledgeable

Thinkers

Inquirers
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We develop and use conceptual understanding, exploring knowledge 
across a range of disciplines. We engage with issues and ideas that have 
local and global significance.

We use critical and creative thinking skills to analyse and take responsible 
action on complex problems. We exercise initiative in making reasoned, 
ethical decisions.

We express ourselves confidently and creatively in more than one 
language and in many ways. We collaborate effectively, listening carefully 
to the perspectives of other individuals and groups.

We act with integrity and honesty, with a strong sense of fairness and 
justice, and with respect for the dignity and rights of people everywhere. 
We take responsibility for our actions and their consequences.

We critically appreciate our own cultures and personal histories, as well 
as the values and traditions of others. We seek and evaluate a range of 
points of view, and we are willing to grow from the experience.

We show empathy, compassion and respect. We have a commitment to 
service, and we act to make a positive difference in the lives of others 
and in the world around us.

We approach uncertainty with forethought and determination; we work 
independently and cooperatively to explore new ideas and innovative 
strategies. We are resourceful and resilient in the face of challenges and 
change.

We understand the importance of balancing different aspects of our 
lives - intellectual, physical, and emotional - to achieve well-being for 
ourselves and others. We recognize our interdependence with other 
people and with the world in which we live.

We thoughtfully consider the world and our own ideas and experience. 
We work to understand our strengths and weaknesses in order to 
support our learning and personal development.

Knowledgeable

 
Thinkers
 

Communicators
 

Principled
 

Open-minded
 

Caring
 

Risk-takers

Balanced
 

Reflective 

Reception:
Early Years
Programme

Years 1-6
International

Primary
Curriculum (IPC)

Years 7-11
IB Middle Years

Programme (MYP)

Years 12-13
IB Diploma (DP)

and Careers
Programme (CP)
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Chapter 2: School Organisation and Community

Leadership & Management
The Rijnlands Lyceum (RL) Foundation is a semi-public organisation headed by an Executive 
Director as the competent authority (the Board) and supervised by a Supervisory Board. For 
the organisation and management of the Rijnlands schools, a simple structure with as few 
management levels as possible has been chosen.
 
For more details on the Rijnlands Lyceum Foundation, view www.rijnlandslyceum.nl.
 
The Senior Leadership Team of the school is led by the two principals. They are supported by a 
team of Vice Principals, the Director of Operations, Assistant Principals and Deputy Heads.

Secondary Principal      Mr R. Matthews 
        r.matthews@ishthehague.nl

Primary Principal      Ms J. van Eerdewijk
        j.vaneerdewijk@ishthehague.nl

Primary Vice Principal     Ms M. Lawrence
        m.lawrence@ishthehague.nl

Secondary Vice Principal Pastoral    Ms K. Gray
        k.gray@ishthehague.nl

Secondary Vice Principal Academic    Mr S. Middleton
        s.middleton@ishthehague.nl

Secondary Vice Principal Service and Experiential Learning Mr B. Le Heux
        b.leheux@ishthehague.nl

Director of Operations     Mr E. Mossel
        e.mossel@ishthehague.nl 

Assistant 
Principal

R-Y2
Pastoral and 
organisation

Assistant 
Principal

Y3-Y6
Pastoral and 
organisation

Vice Principal Vice Principal
Academic

Vice Principal
Pastoral

Vice Principal
SEL

Director of
Operations

Building
Finance
Security

Reception
Admissions

Health
Technicians

External Agents

Admin Offices
Timetable

Communications
Library

Principal Primary Principal Secondary

Assistant 
Principal

R-Y6
Academic
curriculum

Deputy Heads
Academic

SAls
SCs

Coordinators

Deputy Heads
Pastoral

YLs
AYLs

Coordinators

Service &
Experiential 

Learning

Extra-Curricular
Coordinators

2

Deputy Head 
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Parent Groups
Primary Parent Teacher Association (PTA)
All Primary parents are automatically members of the PTA, although there is a PTA Board who 
organise meetings in school and manage events. The support of the parent community is actively 
encouraged and it is through the concerted efforts of the parents and staff, that we have had many 
successful events in past years. A parent group called Connectors also assists new families who have 
recently arrived in The Hague. For more information, you can contact ish.pta@ishthehague.nl.  

Secondary Parent Association (PA)
The ISH Secondary Parents’ Association plays an important role in the life of the school, fosters 
and coordinates parental involvement, and contributes to the information newsletter for parents 
and the school community. The Parent Association (PA) is a group of parents who have been 
elected to represent different aspects of school life and to reinforce the link between the parents/
guardians and the school. This includes the bookstore, community events, Year Representatives, 
interactions with the parent members of the Participation Council (MR) and meetings with the 
PA’s of other Dutch International Schools IPSSG.

The PA Board works hard to support the parents/guardians and the school to ensure a sound 
personal and academic school life for our students. The parents’ active participation is vital to 
school life, so as to ensure that the ISH community works well together for the benefit and future 
of our children. To contact the PA Board: (ish.pa@ishthehague.nl)

Parent Year and Class Representatives
In Primary School, Class Representatives (Class Reps) assist teachers with sharing information 
about upcoming news for the year group and assist with memorable events for the children. 

Each Secondary year group has Parent Year Representatives (Year Reps). In Secondary School, 
Year Reps meet five (5) times a year with the Deputy Heads to discuss questions and concerns 
raised by the parents of the different year groups. 

10
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Chapter 3: ISH Background

3.1. Context Statement 
The International School of The Hague is: 
● Fully accredited by the Council of International Schools (CIS)
● Subsidised by the Dutch Ministry of Education and supported by the Municipality of The Hague, 

as well as by local international interests
● Accountable to the inspectors of the Dutch Ministry of Education
● Part of the foundation, Stichting Het Rijnlands Lyceum (RL)
● An International Primary Curriculum (IPC) school in Primary
● An IB World School in Secondary, with successful MYP, CP and DP programmes 
● A member of the Educational Collaborative for International Schools (ECIS) 
● Accredited with CIS for Secondary School

3.2. Dutch International Schools (DIS)
In 1983 the first Dutch International School was established in The Hague and this developed 
into The International School of The Hague in 1991. The ISH is a member of the group of Dutch 
International Schools (DIS). The group caters for the needs of both primary and secondary 
students who are not Dutch, as well as Dutch students whose education is, at least in part, 
obtained overseas in order to provide continuity of education. For more information see www.
dutchinternationalschools.nl. The Dutch authorities contribute to the costs of these International 
Schools, each of which must be closely connected to an established Dutch school. 

3.3. Stichting (Foundation) Het Rijnlands Lyceum
The International School of The Hague is part of the Foundation Het Rijnlands Lyceum (SRL). 
The Foundation’s Executive Director is Dr. Maarten Knoester. 

Supervisory Board
For management and for accountability, there is a supervisory body, the Supervisory Board of the 
Rijnlands Foundation. View www.rijnlandslyceum.nl for details.
 
Stichting Het Rijnlands Lyceum 
Backershagenlaan 5, 2243 AB Wassenaar 
Tel: 071-573 0910 
Fax: 071-531 2167 
www.rijnlandslyceum.nl

23
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The other schools which are also part of the Rijnlands Foundation are:

Rijnlands Lyceum Oegstgeest 
Apollolaan 1, 2341 BA Oegstgeest 
P.O. Box 61, 2340 AB Oegstgeest 
Dutch Department 
Tel: 071-519 3500 
www.rlo.nl

Rijnlands Lyceum Oegstgeest 
International Department 
Tel: 071-519 3555 
www.isrlo.nl

Rijnlands Lyceum Sassenheim 
Van Alkemadelaan 2, 2171 DH Sassenheim 
P.O. Box 79, 2170 AB Sassenheim 
Tel: 0252-243 070 
www.rijnlands.nl

Rijnlands Lyceum Wassenaar 
Backershagenlaan 5, 2243 AB Wassenaar 
Tel: 070-511 0400 
www.rijnlw.nl

Eerste Nederlandse Montessori School (ENMS)   - First Netherlands Montessori School) 
Laan van Poot 353, 2566 DA Den Haag 
Tel: 070-323 13 11 
www.enms.nl

Europese School Den Haag (ESH) -  European School The Hague
Houtrustweg 2, 2566 HA Den Haag 
Tel: 070-7001600 
www.europeanschoolthehague.nl

3.4. The School Population
Enrollment for the 2018-2019 year is over 2,000 students, with 625 students in Primary School 
and 1,386 students in Secondary School. 
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Chapter 4: School Fees and Financial Matters

4.1 Annual School Fees
The ISH is officially recognised by the Dutch Ministry of Education which contributes funds to the 
school, as part of the “Stichting Rijnlands Lyceum”. These government funds, or subsidies, cover 
approximately half of the actual costs of the ISH. Parents are required to pay fees to cover all 
remaining expenses. 

Fees are charged annually in advance and can also be paid in four instalments. The school 
publishes standard terms and conditions for the payment of fees. These are issued to all parents 
and available on our website downloads www.ishthehague.nl.

School fees for 2018-2019: 

School Year    Fees
Pre-Reception   Available on request*
Reception to Year 4    €6,980.00 
Year 5      €7,080.00 
Year 6     €7,130.00 
Years 7/8/9:     €7,912.00
Year 10      €8,450.00
Year 11    €8,424.00 + €350 examination fee
Year 12      €8,984.00
Year 13      €8,900.00 + €875 examination fee

*The fee structure for Pre-Reception is calculated separately and is available on request.

Payment Information

Bank:  ING Bank
Account Name:  Stichting Rijnlands Lyceum Wassenaar ISH
IBAN:  NL85 INGB 0669461741 
BIC:  INGBNL2A

● All payments should clearly display the name of the student(s) and the debtor number.
● Should you have questions, please contact: invoice@rijnlandslyceum-csb.nl  

4.2 Registration and Deposit Fee
There is a non-refundable registration fee of €325 and a deposit fee of €1000. The deposit will be 
refunded, upon request, when the student leaves the school having returned all books, cleared 
any outstanding debts, as long as due notice has been given.

4
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4.3 Assessment Fees IB MYP and Examination Fees IB DP 
Students in Year 11 who are registered for the award of the MYP Certificate and the Record of 
Achievement are charged a fee of €350 (subject to change). This fee is based on the current 
rates applied by the IB for the documents awarded and the external subject moderation fees. 
Students who change their subject at their (or their parents’) request after registration has been 
completed, will be charged at the current rate set by the IB (approximately €10 per change).
 
Examination fees, payable by students sitting examinations for the IB DP, are charged at the current 
rates applied by the IB. Parents will receive a separate invoice for examination fees. The current 
approximate fee for the IB Diploma exam covering an average of 6 subjects is €875 including 
registration fees, exam fees, extended essay, TOK and administrative charges.
 
Students changing subjects at their (or their parents’) request after registration will be charged 
at the current rate set by the IB (approximately € 40 per change). Students missing examinations, 
or not completing the examination course will only be refunded if the school can obtain a refund 
from the IB. This is usually only possible in the case of a medical problem, supported by a doctor’s 
certificate, issued on the day of the exam missed.

4.4  Policy on Scholarships and Financial Support on Fees
It is not the School’s Policy to give financial support to any student at the point of joining the 
school. The fees have to be accepted as being affordable for a student to be granted entry.
 
Please note that the School will also not admit students where there are outstanding debts to 
other schools, or evidence of a poor payment record.

In the case of a family with an enrolled student/students suffering unexpected hardship (e.g. 
unemployment or bereavement) making the fees absolutely impossible to pay, the School will 
consider giving financial support up to the end of a stage of education, at which point in time 
alternative education should be arranged. For the purpose of this policy a stage of education is 
seen as being the end of Years 2, 6, 11 and 13.

Applications should initially be made to the Principal. In considering the application supporting 
financial information will be requested, such as a statement of incomings and outgoings, and 
bank statements.
 
Any support given will be against tuition fees only, not school trips, examination fees, resources, 
or other costs.
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4.5 Accident Insurance
The school has a collective accident insurance policy for students which provides maximum cover 
as follows:

● in case of fatal injury                                          € 4,540.00
● in case of permanent injury to a maximum of       € 68,000.00                         
● medical and hospital costs                       € 2,270.00                                      
● dental cover                                                       € 2,270.00        
 
This insurance covers only such injuries that are not covered by the student’s own health insurance 
policy, which is obligatory in the Netherlands. It does not cover parents’ own basic national 
contribution. It applies to injuries incurred on the way to school (by the most direct route), in the 
school and in the course of school activities such as school excursions and study trips.
 
Damage to property such as spectacles, clothes or bicycles is not covered by this insurance. 
Students who take part in school trips are recommended to have private insurance.

15



We take the care and welfare of our students extremely seriously. As a result of a recent security 
audit, we have a number of measures in place to safeguard our children and staff and further 
developments will take place in the near future. 

5.1. School Badges
Our primary concern is the safety of our students at all times. As such, we expect all staff, parents, 
volunteers, and visitors to share this common commitment. To ensure the safety and security 
at our school, all parents and other regular visitors must wear a school-issued badge on school 
campus.

After requesting a new badge, you will receive an email from The International School of The 
Hague requesting you to either take or upload your photo for the ID badge. You can take your own 
photo via mobile phone or iPad and can upload your photo via computer. Please ensure that the 
photo is clear and is true to your likeness.

If you prefer to come to school to have your photo taken, you should go to the Reception desk. 
More information can be found on the Parent Portal on our website under “Parents Downloads 
and Forms”.

Check your spam if you can’t find this email in your inbox. As soon as the badge is ready, you will 
receive an email to pick it up from the Reception desk.  

Please be sure to read the badge guidelines carefully as mentioned in the Protocol Parent and 
Visitor Badges which also can be found on the Parent Portal.

For questions regarding badges, please email to ishbadges@ishthehague.nl.

5.2. Safeguarding and Child Protection
The International School of The Hague is committed to safeguarding and promoting the welfare 
of children and expects all staff and volunteers to share this commitment. In accordance with the 
United Nations Convention of the Rights of the Child (UNCRC) Article 19: “Children have the right 
to be protected from being hurt and mistreated, physically or mentally.” In addition, the decisions 
made within the school about a child’s welfare will always be made in “the best interests of the 
child” (Article 3 UNCRC). 

All staff are provided with regular training in regard to safeguarding and child protection, including 
reporting procedures where a concern arises. The school will, in most circumstances, endeavour 
to discuss all concerns with parents about their child/ren. However, there may be exceptional 
circumstances when the school will discuss concerns with Veiligthuis (Safe Home) and/or the Police 
without parental knowledge (in accordance with the Meldcode - Dutch reporting procedures). 
The school will, of course, always aim to maintain a positive relationship with all parents.

In addition, the most powerful safeguarding tool is the education of the child. Through our 
pastoral programmes we educate our students about how to keep safe, healthy and happy and 
encourage them to share any concerns they have with the appropriate adults in school.

5
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At ISH we are a strong and diverse community, which is a welcoming and safe place for our 
children, staff, parents/carers and visitors alike. We expect all adults who enter our school site at 
any time to set examples of behaviour and conduct that meet the high standards that we expect 
of our students. All parents, carers and visitors must show respect to all other parents and carers, 
children, and staff.

If you have any concerns about the safety of any of our children, please contact either of the 
school Principals or our Designated Safeguarding Leads: Kerry Gray (Secondary Vice Principal 
Pastoral) and Michelle Lawrence (Primary Vice Principal).

5.3. Health Offices
The Health Offices at the International School of the Hague aim to foster the health and 
educational success of the students. The link between optimal health and academic success is 
supported through the provision of services geared towards preventative health care and support, 
intervention for minor injuries or illnesses, and referral to the larger health community for more 
urgent health concerns. The Health Officers are available to support students in achieving a 
healthy and well-balanced lifestyle.

There are Two Health Offices, one in Primary and one in Secondary. The Health Officers are 
present from Monday to Friday 8:00-16:30 during the academic year.

The Health Officers look after children who fall sick or are injured during the school day, contact 
parents to collect them while advising about possible referral to the relevant medical services 
or provide urgent care/first aid. Some children with chronic or acute medical conditions require 
medication during the day and this medication can be stored in the Health Office, once a 
medication administration form is completed.

In case of chronic medical conditions (for example: diabetes, asthma) or severe life threatening 
allergies (for example: nut allergy), please make an appointment with the Health Officers by 
writing to healthofficers@ishthehague.nl. The Health Officers will then make a care plan that will 
guide everyday management and care of the student to then be shared with the relevant staff.

Staff and parents should only use the health service in emergencies.

17



The school processes personal data of all its students. The school considers that the proper 
handling of personal data is vitally important and is aware of the privacy legislation. The school is 
responsible for the careful handling of your child’s personal data. In these explanatory notes we 
would like to explain how we handle your child’s personal data.

Why do we process your child’s data?
The school uses your child’s personal data in order to comply with its obligations as an educational 
institution, to implement the education agreement it has with your child and/or for the purpose 
of complying with statutory obligations. For example, we need the data to register your child as 
a student at our school, to keep track of their study progress and to enable your child to obtain a 
diploma. In addition, we are legally obliged to forward certain information to other parties, such 
as DUO (Ministry of Education) with respect to compulsory education.

Other data, that is data that we are not obliged to collect by law, will only be processed with 
your consent. This could be the processing of visual material, such as photos and videos,  for 
example.  If permission is requested for the processing of such data, you can withdraw or give 
permission at any time. (Changing permission does not apply to visual material that has already 
been published).

What data do we process about your child?
We process various types of data, most of which we have received directly from you as parents. 
This includes contact details and place of birth. If you refuse to provide us with the information 
we need, we will not be able to fulfil our obligations. The provision of this information is therefore 
a condition for your child to be able to enrol at school.

At your own request and with your explicit consent, we will also process your child’s medical data. 
This is limited to the information needed to act properly in emergencies. For example, you may 
report that your child has epilepsy, so that we can take effective action in emergency situations. 
The school will never force you to provide such information.

How do we handle your child’s data?
The processing of the data is always based on necessity; we will not process more data than is 
necessary to comply with our rights and obligations as an educational institution. This also means 
that the data will not be used for purposes other than those referred to in these explanatory 
notes.

In a number of cases, as indicated above, we are obliged to share your child’s details with other 
organisations. These include DUO, compulsory education, the Dutch Inspectorate of Education, 
Municipal Health Service (GGD)/school doctor, the education consortium and the accountant.

We may request commercial third parties to assist us in processing the data for the aforementioned 
purposes. This may involve applications to support students in their lessons, an administration 
system in which the data is not stored on our own network but with another organisation, or a 
curriculum program. This is always done by order and under the responsibility of the school. We 
conclude agreements with these organisations, which lay down, among other things, which data 
is processed and how it is secured.

6
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We will not share your child’s data with commercial third parties for any other purpose. In 
addition, we will never sell or lease your child’s data to third parties.

The personal data is stored in encrypted form as much as possible, and only those members of 
staff that need the data to perform their activities can access the data. Medical information, for 
example, is only handled by relevant medical staff. In addition, we do not store the data for longer 
than is necessary. We use different retention periods for this, which are provided for and laid 
down by law. The retention period of completed examinations is, for example, two years after the 
termination of the education agreement. Data from the student administration is generally kept 
for seven years. If you are interested in this, we can provide you with a summary.

What rights do students and parents of students under 16 have?
As parents, you have a number of rights with regard to personal data. These rights are laid down 
by law. Students and/or parents can make use of these rights at any time. This means, for example, 
that you can always submit a request to inspect the data we process about your child.

In addition, you can also request that data be rectified, limited or completely deleted from the 
school’s systems. You always have the right to supplement or rectify incorrect data. We will then 
ensure that this data is also adjusted by organisations with which we share and/or exchange this 
data about your child.

If you ask us to limit or delete your child’s data, we will determine whether this is possible. When 
doing so, we comply with the statutory provisions and examine, for example, whether we do not 
have a statutory obligation to retain the data.

You also have the right to request that the data that we process from your child and that we have 
received from you be transferred to you or, at your request, to another organisation.

The school will not make any decisions about your child, which are only based on automated data 
processing (profiling). Decisions are never taken without human intervention.

If you disagree with how we handle your child’s data, you can always seek clarification from our 
Data Protection Officer.  If you do not think your problem will be solved properly, you can report 
this to the Personal Data Protection Authority: www.autoriteitpersoonsgegevens.nl.
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Following Dutch Laws requires ISH to have Dutch inspections and Dutch educational regulations 
such as absence registration, a School Plan, and a Participation Council.

7.1. School Action Plan
School Action Plan
In 2019, ISH has visits for three re-accreditations for the International Baccalaureate (IB), Council of 
International Schools (CIS), and the International Primary Curriculum (IPC). During the 2018-2019 
academic year, we will be writing an action plan and strategic plan for these re-accreditations, 
using the CIS school improvement process that is the underlying goal. 

Overall Objectives for 2018-2019:
● To ensure that the ISH mission, vision and values are integral to our thinking, actions and 

decision-making across the whole school
● To promote high quality teaching and learning through evidence-based inquiry and the 

appropriate use of data
● To provide our students and our staff with a physically and psychologically safe learning 

environment that is conducive to learning and wellbeing

7.2. Participation Councils - Medezeggenschapsraad (MR)
Participation Council (MR)
Both Primary and Secondary School both have a Participation Council, the Medezeggenschapsraad 
(or MR for short), which comprises three staff members and three members of the parent 
community. Members are elected using an official MR mandated process. This group meets every 
four to six weeks to discuss matters such as school fees, management structure, daily operations 
and other issues with the school management.

Should you want more information regarding the MR, you can find more information on our 
Parent Portal.

Gemeenschappelijke Medezeggenschapsraad (GMR)
The GMR is a legal body within our organisation which provides staff and parents with an 
opportunity to have a voice in the direction we take at Stichting level. The ISH provides two 
members to this council which meets four times per year. One member must be a parent and the 
other must be a staff member. GMR members are appointed by the Medezeggenschapsraad of 
their respective schools. Terms for the roles are three years in duration.

The Law on Support in Education (Passend Onderwijs)
The number of students with specific individual learning needs that we can cater for within the 
school is limited due to the size of our Learning Support Department and the services that are 
available to us. 

When children enter the school with detailed information related to their previous learning 
needs, the school will be able to identify the needs of these students and immediately provide a 
support structure. However, a lack of information will delay the help we can provide and further 
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educational assessments may be required to support the learning process for the students. We 
expect parents to support these requests to enable us to provide the best care that we can give. 
Sadly, there are times that our school is not able to cater for some very specific needs.

Passend Onderwijs came into effect on 1 August 2014 and states that schools will be responsible 
for providing an appropriate education for all pupils, not only to those already enrolled, but also 
those who have completed the application process. Pupils do not necessarily need to be placed 
in the school they have applied for but could be placed in another school within the collaboration 
network. 

The ISH is part of the collaboration network Stichting Passend Primair Onderwijs Haaglanden 
(SPPOH). It is the responsibility of all schools to outline the support they are able to offer in a 
published document ‘The Support Profile’. Our Support Profile can be found on the parent portal 
of our website. If you would like to find out more about the law relating to learning support, 
please visit the following websites: www.sppoh.nl and www.passendonderwijs.nl.

The Law on Suspension and Expulsion of Pupils (Wet op het Primair Onderwijs)
The school has a support system in place which focuses on positive behaviour management. 
However, there are times that behaviour of a student might lead to suspension if repeated 
unacceptable behaviour is displayed. This will result in an internal suspension or removal from 
the class, however, if behaviour remains disruptive our policy allows us to contact parents and 
ask for the child to be picked up.

The law states that if it is deemed necessary to suspend a child this will be for a maximum period 
of one week. When a child is suspended for any period of time, parents must be informed of the 
reasons in writing. If the suspension is for two days or more, then the school inspectorate must 
also be informed in writing.

Expulsion can only be decided by the MR in consultation with the school leadership. Notification 
in writing outlining clearly the reasons for the expulsion must be  provided  for  the  parents,  
school  inspectorate  and  the  Dutch Compulsory Education Department.

7.3. Confidential Persons and Complaints Procedures
A team of confidential persons has been set up where students, parents or staff may seek advice 
on matters requiring a great degree of confidentiality. They also act as ‘contact persons’ in the case 
of formal complaints. There is a team for Primary students and a team for Secondary students in 
accordance to the Dutch Regulations

Confidential Persons (Vertrouwenspersoon) 

Primary School  Eefje Robinson  e.robinson@ishthehague.nl
    Erin Hogan Griffin e.hogangriffin@ishthehague.nl

Secondary School  Mr I. Andreadis i.andreadis@ishthehague.nl
    Ms G. Breschnig g.breschnig@ishthehague.nl
     Ms J. Luger  j.luger@ishthehague.nl
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Each team may also be approached in confidence in the event of a complaint made by a student, 
parent or member of staff which has not been resolved by first approaching the people involved 
in that complaint, including e.g. cases of bullying by other students or unacceptable treatment 
by a Teacher. 

The confidential person is able to provide information, (initial) support and, if needed, advice on 
seeking any outside help available, on seeking advice from the external confidential person, or 
from the Executive Director of the Rijnlands Foundation or on accessing a national complaints 
commission.

Complaints Procedure
The first contact for a complaint is the appropriate person(s) within the school organisation.   
Most complaints about the day-to-day affairs of the school can be handled in mutual consultation 
between parents, students, staff and school management. If, however, that is not possible given 
the nature of the complaint, or if it was not satisfactorily resolved, then a complaint can be filed 
on the basis of a set procedure via external channels.

Externally, there are two confidential persons: Mr Anton de Leeuw and Ms Lillian Vermeulen. The 
Centrum Vertrouwenspersonen Plus can be called on working days (Mon-Fri) from 9am – 17pm 
on telephone number: 06. 81316936 (website address: www.cvp-plus.nl).

When all other channels of complaint from a parent or student are exhausted, written contact is 
also possible with the Executive Director of the Rijnlands Lyceum Foundation: Dr. M.W. Knoester, 
Postbus 2240 AL Wassenaar.

The National Complaints Committee can be reached via Onderwijsgeschillen, Postbus 85191, 
3508 AD UTRECHT, telephone 030-2809590, and info@onderwijsgeschillen.nl. More information 
can be found about the handling of complaints on the website of Rijnlands Lyceum foundation.
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In January 2019, the new Primary wing will open for our Primary students and staff. The new wing 
will include a new gym, theatre area, spacious classrooms, and more.

Canteens
Both ISH Primary and Secondary have a school canteen. In Primary, the canteen is the Glass 
House. Secondary has a dedicated canteen for Secondary students and staff. Both canteens are 
run by an outsourced company, Markies. More information about their range of food and drinks 
choices is available on the Markies website.

Libraries and Media Resource Centres
Both Primary and Secondary have libraries tailored to the needs of the children. Both Library 
Resource Centers are staffed by a professionally-trained librarian and assistants. In Secondary, the 
library is a place for reading, studying, and researching. 

The Primary library carries age appropriate books that can be checked out on designated days of 
the week. Your child’s class teacher will let you know which day your child will have access to the 
library.
 
The Secondary library collection, which can be searched via http://ish.oliverasp.co.uk, is mainly 
comprised of books in all the languages taught in school, but also includes educational web 
services and subscriptions, videos and ebooks.
 
Parent and student volunteers are welcomed. Please call or email the librarian to make an 
appointment first: ish.library@ishthehague.nl.

Information and Communications Technology (ICT) Facilities
In the Primary school, learners benefit from a 1:1 iPad programme in Years 5 and 6 and also from 
a central IT suite where pupils work on IPC-related projects or learn a range of discrete IT skills 
such as coding or keyboarding. From Reception to Year 4, class groups have iPad towers allowing 
for group work in the classroom. Teachers work with the IT Leader to devise projects and activities 
based on IPC allowing for the teaching of specific skills, and ensuring that IT is well-integrated in 
the mainstream curriculum.

All students attending the Secondary section of ISH are expected to provide a digital device for 
the purpose of supporting their learning. Students in Years 7 to 9 require an iPad, whilst students 
attending Year 10 and above are required to bring a laptop device. In addition to the requirement 
that students bring approved devices to school, ISH also provides two ICT suites in the Secondary 
school that facilitates access to a wide range of specialist software programs which are central 
resources for the Digital Design and Computer Science subjects.
Student digital experiences are further enhanced through a range of extra-curricular clubs and 
activities including Programming, Robotics, Game Design, 3D Printing and Experimentation with 
virtual reality. The Service in Action and Community service elements of the IB program also 
provide opportunity to further develop student digital literacies, behaviours, knowledge and 
skills.

Chapter 8: Facilities
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Science Labs
In Secondary, the Science department has eight laboratories, two each for the three specialised 
sciences we offer (Biology, Chemistry, and Physics) and two for Integrated Science. All the 
laboratories are fully equipped with specialised equipment and can accommodate up to 25 
students at a time. To help the teachers deliver the practical side of the curriculum and to ensure 
a safe environment for students to learn we also have four fully qualified laboratories assistants. 

Sports Facilities
Students at ISH have the opportunity to use sports facilities both on and off school site. We use 
the following facilities off site to facilitate our PHE and sports after school programme:
● Golf Ockenburg driving range
● De Rhijenhof Tennis Centre & Houtrust Tennis Park
● Die Haghe Football club house (for yoga and dance activities)
● HDS Hockey Club

On site the following facilities are available:
● Two Sport Halls
● An additional Sports Hall for Primary in The Orange Room
● Artificial Turf Football Pitch
● Fitness Suite with Matrix Fitness Equipment. The gym is open Monday to Friday 06:45 to 18:30 

(Students in Year 11 to Year 13 can use the gym during the school day and early mornings / 
Open to staff all day except during lessons)

School Bookstore
The school book shop is currently located on the ground floor opposite the Malcolm Davies 
Auditorium, room A.019, open Monday to Friday from 10:00 – 13:20. It is staffed by parents and 
stocks books, stationery and other school equipment, including sports uniforms.

School Bus Services
The door-to-door bus service available at the International School of The Hague is offered by a 
company called Achttax. The School bus service currently operates from the following areas: Den 
Haag, Voorburg, Leidschendam, Ypenburg, Scheveningen, Rijswijk, Zoetermeer and Voorschoten. 

Students using the bus service wait inside the Glasshouse and a member of the leadership 
team will supervise them until they are ready to leave on the bus. Please follow the instructions 
provided by the school to ensure that you have informed the school and bus service company 
when your child is not using the bus service due to activities or illness.

If you have any questions or would like more information please contact Achttax directly at 
planning@achttax.nl  or tel. 070 3839696.
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9.1. The Primary School Structure and Teams

The Primary Leadership Team is comprised of the following five members:

Primary Principal   Ms J. van Eerdewijk (j.vaneerdewijk@ishthehague.nl)

Primary Vice Principal   Ms M. Lawrence (m.lawrence@ishthehague.nl)

Assistant Principal Reception - 
Year 2 Pastoral and Organization Ms I.McKenna  (i.mckenna@ishthehague.nl)

Assistant Principal Year 3 - 
Year 6 Pastoral and Organization  Ms S. Tee  (s.tee@ishthehague.nl)

Assistant Principal Reception 
to Year 6  Academic Curriculum Ms S. Goodhand (s.goodhand@ishthehague.nl)

Deputy Head - Whole School (ICT)  Mr G. Bell   (g.bell@ishthehague.nl) 

The Principal of Primary is responsible for the ISH Primary and leads the Primary Leadership 
Team comprising the Vice Principal and three Assistant Principals. 

9.2. Curriculum for Early Years: Pre-reception, Reception, and Year 1
We use ‘Development Matters’, The Early Years Foundation Stage Curriculum from England, 
supplemented by both Montessori and Reggio Emilia approaches to early childhood development. 
There are three Prime Areas and four Specific Areas:

Prime Areas
● Personal, social and emotional development
● Physical development
● Communication and Language

Specific Areas
● Literacy
● Mathematics
● Understanding the World
● Expressive Arts and Design

In Year 1 the children continue the Early Years Foundation Stage curriculum until the October half 
term break. After this they follow the IPC curriculum. 

9
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Our Philosophy - We believe:

● in a ‘child initiated’ approach to learning where children are firmly in control
● play is vital to children’s learning
● when children make choices, motivation is high
● children should learn at their own pace
● in active learning
● the teacher is a ‘facilitator’
● high quality play means high quality learning

The children learn through play by using and applying their knowledge, skills and understanding 
in different ways and in different contexts.

In Reception, the children are allocated a home classroom in which they start the day. Following 
this, the children have access to all the learning opportunities across the Reception environment, 
including the outdoors. 

In Year One, we follow a similar start to the day with time in their home classroom for the morning 
routines. This is followed by free flow access to the classroom and the outdoors. 

During the day there are opportunities for whole class teaching moments, as well as specialist 
lessons for Music, Dutch and PE. 

9.3. Curriculum Years 1-6
English
For English writing we are using the “Writing workshop” approach to support writing in a 
constructive, child friendly way. The Writing Workshop allows the child to draw on their own 
life experiences and interests to write genre specific texts for an authentic audience. Children 
learn about the features of different genres and are shown how to incorporate them into their 
writing. They are encouraged to work through the writing process of drafting, revising, editing 
and eventually publishing a selected piece of work. 

Younger children will take readers home to encourage their development of English reading skills.

All children will visit the Library during the school day and can read books in English or in their 
Mother tongue or other language.

Mathematics
For Mathematics we follow the English Primary Mathematics Curriculum. We do this using a 
scheme called Abacus. This curriculum focuses on key principles in Lower, Middle and Upper 
Primary.
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In Lower Primary the principle focus is to ensure that pupils develop confidence and mental 
fluency with whole numbers, counting and place value. In Middle Primary the main focus is to 
ensure that pupils become increasingly fluent with whole numbers and the four operations. 
Within Upper Primary, the focus is to extend pupils’ understanding of the number system and for 
place value to include larger integers. 

The International Primary Curriculum (IPC)
The IPC (www.greatlearning.com) is recognised as an approved curriculum by the Dutch Ministry 
of Education. It is now in operation in over 1800 schools worldwide. During the year, class teachers 
will deliver a range of complimentary subjects that are linked into a themed unit of study. Over an 
extended period of time, usually around 5-7 weeks, a single unit of study will allow the teacher 
to deliver a number of learning goals drawn from the IPC. The learning goals of the curriculum 
are split into four age bands covering the primary years. Within each age band there are three 
strands of Learning Goals: Subject Goals, Personal Goals and International Goals. Subjects include 
history, geography, science, art, design, IT, PE, music and society. Through the units of work, links 
are made to the host and home countries. Your child’s teacher will inform you about which units 
of work the class will study during the year.

It will be clear which Learning Goals are being addressed in that unit of study. Parents will have 
many opportunities to be involved with their children in the IPC work. The point at which children 
actually start working towards the Milepost 1 goals of the Main IPC Programme will depend on 
their individual circumstances and needs. It will also depend on the professional judgment of their 
teachers. Almost all children will start this process by the time they are six and many may start 
younger than this. Alongside the learning objectives to be covered, every unit will be introduced 
by email to parents, explaining what the children will be learning. Some advice/suggestions on 
parental involvement will also be included.

Educational and Residential Visits
At ISH we very much value the importance of field trips and excursions, which are related to the 
IPC units studied at the time of the trip. This makes the learning done in class come alive and 
allows our students to interact with and learn from the local community. Additionally, we have a 
range of professionals coming in to the school to deliver presentations and workshops. Parents 
will be given a list of all trips and a blanket permission slip to sign at the beginning of the school 
year for all day trips out of school. Parents who have questions or concerns about any of the trips 
can discuss these with the class teacher. From Year 3 upwards we go on a residential visit; one 
night in Years 3 and 4, two nights in Year 5 and three nights in Year 6. Parents will be invited to an 
information evening regarding the residential visit and receive a separate permission slip.

Information and Communication Technologies (ICT)
In the Primary school, learners benefit from a central IT lab where pupils work on IPC-related 
projects. They also learn a range of discrete IT skills such as coding or keyboarding. 

From Reception to Year 4, class groups have iPad towers allowing for group work in the classroom.  
In Years 5 and 6, a 1:1 iPad programme supports learning objectives. Teachers work with the IT 
Leader to devise projects and activities based on IPC allowing for the teaching of specific skills, 
and ensuring that IT is well-integrated in the mainstream curriculum.
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Personal, Social and Health Education (PSHE)
At The ISH we are committed to developing the whole child. This includes personal and social and 
emotional skills. We have strong ethos with SquISH the spider and our Golden rules, which guide 
the students on how we behave in school. We have introduced a resource called PATHS (Promoting 
Alternative Thinking Skills), which is focused on helping students develop the understanding and 
skills needed to manage their emotions. It works in a preventative way by teaching the students 
alternative skills on dealing with their emotions.

9.4. Specialist Lessons

In some subjects children are taught by specialist teachers. The details depend on the age of the 
child. Please check your individual child’s timetable for information.

  Physical Education Dutch  Music  Swimming
YEAR 1  2 x 45 min.  2 x 45 min.  1 x 45 min. -
YEAR 2  2 x 45 min.  3 x 45 min. 1 x 45 min. -
YEAR 3  2 x 45 min.  3 x 45 min. 1 x 45 min. -
YEAR 4  1 x 45 min.   3 x 45 min. 1 x 45 min.    1 x 30 min.(swimming)
YEAR 5  2 x 45 min.  3 x 45 min. 1 x 45 min. -
YEAR 6  2 x 45 min  3 x 45 min. 1 x 45 min. -

Physical Education
At ISH our Physical Education (PE) curriculum offers our pupils the opportunity to become 
physically confident and support their development, providing opportunities to learn a variety of 
sports and other activities that will help build character and resilience, as well as develop values 
such as fairness, sportsmanship and respect, which all combined will help them lead a healthy 
life.

Our curriculum is divided in topics such as Invasion Games, Dance, Gymnastics, Athletics, Net 
Games and Striking and Fielding games.  

Our Year 4 group attends swimming  lessons  at  a  local  pool  (subsidised  by  the  Dutch 
government) where children learn water survival techniques and basic swimming strokes. Most 
children receive a Dutch swimming diploma by the end of the school year.

Being an IPC (International Primary Curriculum) school, PE has straight links to the main school 
curriculum and throughout the year many activities in PE are related to the IPC unit the students 
are studying at that specific moment.

PE lessons are given twice a week to every class by specialist PE teachers. The use of a sports kit 
that is composed of the ISH red PE t-shirt, black or navy blue shorts or sports trousers and a pair 
of indoor and outdoor trainers is compulsory.
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PE Kit
It is school policy that all children are required to wear a PE shirt (available for purchase from 
the school bookstore), shorts or tracksuit trousers, gym shoes and socks (these vary according 
to weather). If your child is in Year 4, please ensure they bring appropriate swimwear consisting 
of a swimming costume, towel and swimming cap (optional).

Dutch
Whilst living in the Netherlands we see the teaching of Dutch to all students as an important 
aspect of our curriculum. This will help the child’s understanding of the language so that they 
can connect with their host country. Knowing the language of the host country also supports the 
development of International Mindedness. Children in all age groups learn to speak Dutch from a 
native speaking teacher and learn about the history, culture and geography of The Netherlands. 

The focus is on oral proficiency and for children who are already Dutch speakers, the emphasis will 
be on developing literacy skills. From Year 2 onwards, there are groups, differentiated according 
to their language ability. The Dutch lessons are also making links with the IPC units of the year 
levels. Some school trips are organized through the Dutch lessons, e.g. a trip to ‘Keukenhof’.

Music
Music at our primary school is seen as an integral part of the curriculum. The specialist music 
teachers provide the children with the opportunity to develop their musicality focusing on 
diversity of music styles and genres. We hope to engage children in activities that develop their 
skills in terms of performance, basic music theory, composition, lyrics writing and listening to 
music with understanding of its elements. Therefore, we have designed a curriculum that re-visits 
each one of these areas every academic year, but gradually increasing the difficulty level and 
requirements. When suitable, the specialist teachers will link IPC topics containing music tasks 
hoping to contribute to the whole-school academic development.

To support the curriculum, the department invites specialised guest musicians to supplement the 
class activities (e.g. djembè lessons, puppet theatre, singing and instrumental workshops). We 
also organise school trips to enrich the curriculum such as the Year 6 visit to the Residentie Orkest. 
Guest performers are welcome in our school, hoping to expose the children to different music 
styles including World Music, Jazz, Rock, Pop and Classical Music.

The ISH Primary Music department also offers a number of extra-curricular activities to create 
an environment that is available to all - yet offers challenges to our more gifted students. These 
activities include: Year 3 and 4 Choir, Year 5 and 6 Choir, extra solfège lessons, Primary Rock Band, 
and mini-violin lessons.

We celebrate our children’s talents and love for music in a number of annual events and 
concerts. These include the Winter Gala Concert, the Spring Concert EclectISH – which is a true 
demonstration of our determination to bring the children in contact with an eclectic variety of 
music styles - and the Summer performances. We are also in charge of the Year 6 Graduation 
Ceremony in which a full performance is prepared (dancing and singing) as a farewell to their 
Primary school days.
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10.1. English as an Additional Language (EAL)
The EAL programme is specifically designed to teach English skills as well as enabling children to 
access the Primary Curriculum units more easily. For our children for whom English is not their 
first language, the curriculum is supported by a team of EAL teachers. Children are taught within 
the class setting or in a small group. EAL support begins in Reception classes. The focus may first 
be on oral development, but there will also be a focus on supporting the development of literacy 
skills. Please see our EAL leaflet for further information.

10.2. Learning Support
We all learn in different ways. The Learning Support Team at The ISH tries to help students to 
integrate and participate in the international programme offered at our school by using their 
unique learning styles. Learning support is provided through a variety of methods, for a variety 
of reasons; in some cases our pupils are taught on an individual or small group basis during a 
necessary period of time. 

We work according to the ‘response-to-intervention’ approach. This approach seeks to prevent 
severe difficulties through early intervention, frequent progress management, and increasingly 
intensive interventions for children who continue to experience difficulty. Outside school 
professionals, agencies, and Dutch institutions are also involved with some cases. 

The department is supported by three learning support teachers and two psychologists.

10.3. Mother Tongue
As a truly international school the ISH is committed to the development of every child’s Mother 
Tongue. This is normally the language their parents have used to communicate with them since 
they were born, to tell them their first stories, to comfort them when they were afraid or hurt 
and is often the same language spoken by their grandparents. Research has proven that a strong 
Mother Tongue contributes to the successful acquisition of new languages. It also provides 
children with access to their own culture and family background, giving status and value to their 
multi-lingual and cultural identity.

Within the curriculum the teachers ensure that on a weekly basis there are opportunities for 
children to use their Mother Tongue either individually or in groups. Children participate in a 
variety of meaningful learning opportunities, which include researching, preparing presentations 
and sharing their thoughts through speaking and listening activities. This learning takes place 
predominantly through the International Primary Curriculum (IPC) but increasingly teachers 
are identifying opportunities in other curriculum areas. Wherever possible the children are 
supported by their peers who share the same Mother Tongue. Secondary students also support 
the programme and we actively encourage parents and members of the wider ISH community to 
become involved.
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We recognise that although our programme within the curriculum provides the children with 
an opportunity to use their Mother Tongue, there is limited scope for them to further develop 
their language skills. For this reason we also have an after school Mother Tongue programme. 
During this programme the children concentrate on the expansion of their ‘Cognitive Academic 
Language Proficiency’ (CALP) and the development of their reading and writing skills. These skills 
are transferable between languages and are necessary for children to move beyond the social 
to the academic. We offer this programme in as many languages as possible although this is 
dependent on the availability of qualified tutors. To find out more about this programme you can 
contact the primary office primary@ishthehague.nl.
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11.1 Assessment
Assessment plays a key role in the learning process at The ISH and falls into one of two categories, 
assessment for learning and assessment of learning. Assessment for learning is a formative 
process that takes place on a daily basis within the classroom and is used to plan the next steps 
along the learning journey. Assessment of learning is a summative process and is used to measure 
pupil achievement and monitor progress. 

At the end of the academic year, all students from Years 1 to 6 are assessed using standardised 
tests provided by the Granada Learning Education Group (GL Assessment).  They are a leading 
provider of research and assessment for schools in the UK and overseas. They provide us with 
various forms of data including in Mathematics and English. We use this information alongside 
our other assessments to monitor and track the children as they progress.

Our staff also use “Looking for Learning” as a form of formative assessment. This strategy allows us 
to know more about the individual learning process by interviewing students which is shared with 
staff members, who often immediately adjust lessons and explanations to support the individual 
learning. The Looking for Learning displays also allow students to reflect on their learning by 
knowing the learning process and the actions they can take to move forward.

11.2 Reporting on and Tracking the Progress of your Child
There are a number of different opportunities to receive feedback about the progress your child 
is making. These include Parent Teacher Consultations and written reports.

November Parent Teacher Consultations
December Mid-year progress report*
February  Parent Teacher Consultations
April  Student Led Conferences 
July  Full written End of Year report*

*Reception & Year 1 children will receive a report based on the Early Development Curriculum 
strands

During Parent Teacher Consultations in November and February, along with your child’s class 
teacher, specialist staff will be available for meetings. Class teachers’ meetings will be organized 
through appointments and specialist teachers will be able to see parents on a more informal drop 
in meeting of five minutes.

Class Teachers will also make time to meet with parents outside of these more formal occasions. 
Send your Class Teacher an email to make an appointment.  Staff from the Learning Support Team 
will arrange separate parent consultations. 

For children in Pre-Reception, parent consultations will be held in January and reports issued only 
at the end of the school year.

Class Reviews
At key points in the year, teachers discuss together the progress of each individual student in 
Review Meetings. These discussions take place with the Assistant Principals, Learning Support 
Team and EAL staff.

11
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12.1 Reception to Year 6 Primary School Day Schedule
Line up    08:25
School starts   08:30
Break    10:05 – 10:25
Lunch*    11:55 – 12:45
Lessons end *   15:00

*On Wednesdays, lessons finish at 12:30 for all primary children. Only reception students have 
lunch at school on Wednesdays. 

Arrival at School
08:00-08:15:  To alleviate some of the pressure of traffic during the school rush hours, we have 
 organized an early drop off for children from 08:00. Children will be supervised by 
 a member of the school leadership in the Glasshouse.

08:15-08:25: Children are expected to go outside where they will be supervised by members 
 of staff. Children in reception can read a book in their classroom with their parents 
 should they choose to do so.

08:30: Children must be in class for 08:30 for lessons to start on time.

The area next to the main stairs outside is considered to be a drop-off zone: Please do not park 
there. To ensure a smooth traffic flow we prefer you to use this drop-off zone closest to the 
school. If you wish to stay with your children, you will need to park in the visitors’ car park. For 
parents of Reception students:  You may park around the grass triangle.

12.2 The School Day
Breaks
Children are supervised by staff during breaks at 10.00 and 12.00.

School Canteen and Lunches
During the lunchtime recess, your child will be supervised by staff, supported by lunchtime 
supervisors, while they play and eat their lunch. Clubs and activities may also be offered at 
lunchtimes.

All children are required to bring a healthy and nutritious packed lunch every day except 
Wednesday. We encourage and promote healthy eating and food at school. 

● Please avoid sending children to school with sweets, glass containers or fizzy drinks.
● Due to frequent severe and life-threatening allergies, please do not send nut-based products, 

especially peanut products, to school.
● Also, for further allergy considerations, children are asked not to share their lunches with the 

other children.
● We encourage all children to bring to school a drink in a watertight container, to keep on their 

table throughout the day. 
● We are not able to refrigerate packed lunches or to warm up food.

12
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Students have the option of bringing a lunch from home or choose a canteen lunch, which will be 
a hot lunch. This option of a hot lunch is available to Primary children from Years 1 to Year 6. Hot 
lunches are provided by an outside company. For details on how to acquire these lunches, please 
see our school website.
 
Collecting Children from School
Teachers will personally hand your child to you at the end of the school day, or to an authorised 
adult whom you have placed in charge of your child. Children in reception are collected directly 
from their classrooms at 15:00. All other children should be collected from school in the 
playground. Parents should wait outside until their children are released. Please make sure all 
Primary children are collected to go home within 5 minutes of supervision which ends at 15:15. 

If you wish your child to leave school and travel home alone at the end of each day, you must 
request a gate pass for them. This can be done through the school office by completing the 
appropriate form. This arrangement will be renewed annually and is only available to children in 
Years 3 to Year 6. Students with a gate pass must leave the school premises once dismissed from 
lessons.

Any child who has to leave school for an appointment during school hours must be collected by 
a parent or guardian who must report to the administration office and sign their child out. If the 
child returns during the school day, again, the office must be informed.

Bus Service
The door-to-door bus service available at the International School of The Hague is offered by a 
company called Achttax. The School bus service currently operates from the following areas: Den 
Haag, Voorburg, Leidschendam, Ypenburg, Scheveningen, Rijswijk, Zoetermeer en Voorschoten. 

Students using the bus service wait inside the Glasshouse and a member of the leadership 
team will supervise them until they are ready to leave on the bus. Please follow the instructions 
provided by the school to ensure that you have informed the school and bus service company 
when your child is not using the bus service due to activities or illness.

If you have any questions or would like more information please contact Achttax directly at 
planning@achttax.nl or tel. 070 3839696.

Attendance Procedures
Late arrivals
Parents are responsible for the arrival of their children at the correct time. Children must be in 
class for 08:30. Following Dutch regulations from the Leerplicht, you will be contacted if your child 
consistently arrives late. You will be required to provide an explanation for their late arrival.

If a student is late, they should go to their class directly. They will be marked as absent by the 
teacher, but the Primary office will follow up to see that they made it into school, and will mark 
them as late in the system. Persistent unexcused lateness will be followed up by the school.   
If your child is late six (6) times in one term, the school will send you a letter. If your child is late 
12 times in one term, then the school is obliged to inform the Leerplicht.
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General Absence
If your child is not in school and we have not heard from you by 09:15, we shall need to contact 
you to ensure your child’s safety. Please telephone the school or email primary@ishthehague.nl  
before 08:30. The Primary Office will contact the child’s parent if no information has been given. 
If your child will miss school due to illness or any other reason, please call the school. If your child 
is absent for more than one day due to illness, a call to the school office must be made each day. 
If we have been informed that their absence will be for a specific period of time there is no need 
to call each day. 

Please note that the school will always contact parents if a child is absent. Regular or persistent 
absence will be followed up by the school as the school is obliged to inform any unexplained 
absences to the Leerplicht.

Please take note of our policy below on absences:
If a student has been ill for more than five (5) days in a row, a doctor’s note should be provided 
upon request by the Primary Office.

Should the child have two sets of two consecutive days of illness (a total of four days over a period 
of two months or a total of five days over a period of three months), then the school contacts the 
parents to inquire about the absence. If the student does not adhere to the above criteria but 
‘illness’ is a cause for concern (regularly sent home ill from school, absence during specific days/
events, patterns of absence etc), the school will contact the parents to inquire about the absence.

If the absence continues and is deemed a cause for concern, then the school informs the school 
doctor (Centrum Jeugd en Gezin, CJG) who then contacts the parents to arrange a meeting.

The school doctor then informs the school of next steps if necessary.

Medical Appointments

Reception to Year 3
Any student who must leave school during the school day for medical or similar appointments 
should email their teacher and the Primary office or bring a note of explanation to the Primary 
Office beforehand or upon arrival at school (in the case of an early morning appointment). On 
arrival at the school to pick up their child, parents should go to the main reception. A member 
of the Primary office team will bring your child to you. On return to the school, the procedure 
applied in reverse.

Years 4 to Year 6
From September until December 2018, Students in Years 4 to Year 6 should come to the main 
reception to wait for pick-up. Once the Primary wing is completed at the end of 2018, all students 
will be able to wait at the Primary Reception Area.

Special Leave of Absence from School
If a student must be absent for reasons other than illness, doctor, hospital, dentist or orthodontist 
appointments, a ‘Request for Special Leave’ form should be completed and returned to the 
Primary Office at least two weeks prior to the requested leave date. Special leave may only be 
granted up to a maximum of 10 days per school year. The ISH reserves the right to deny a request 
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for special leave. The ISH is bound to Dutch regulations (Leerplicht) in this respect. For more 
details regarding the conditions for Special Leave, please see the school website under forms in 
the Primary section.

Parents who wish to take children away from school for more than 10 days, will need to inform the 
Leerplicht. In case of prolonged absences, the school has the right to reconsider the placement 
in the year level - when academic standards are no longer met due to the extended absence of 
formal education.

Schedule of Events and Holidays
We follow Dutch regulations for the regional holidays. In addition, our school organizes staff 
training throughout the school year, please be aware that students stay at home during these 
times.

The 2018-2019 Holiday Calendar for Primary and Secondary is available here. For an up to 
date schedule of events please log in to view our online calendar located on our Parent Portal:  
www.ishthehague.nl. 
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13.1. How we Communicate in Primary
Communication between home and school plays a vital role in the learning process and at The ISH 
we have an ‘open door’ policy. There are a number of formal opportunities for communication 
but parents are also actively encouraged to keep in touch with the teachers informally, and to 
make appointments at any time of the year to discuss anything relating to their child’s learning 
or welfare. 

Although brief ‘information giving’ opportunities can take place before or after school, we would 
always request that parents/guardians make an appointment at a mutually convenient time.

13.2. Our Communications Channels in Primary School
Parents should always refer to their child’s class teacher as first point of contact. Then, if 
necessary, they may communicate with the appropriate Assistant Principal. Ingrid McKenna for 
Reception, Year 1, and Year 2 (i.mckenna@ishthehague.nl) and Sue Tee for Years 3, 4, 5 and 6 
(s.tee@ishthehague.nl).

We also communicate through the following:

● Home-School communication books in Years 1 and 2
● Meet the Teacher evening
● Parent-Teacher consultations
● Reports twice a year (once a year for Pre-Reception) 
● Weekly Whole School Newsletter
● Class information letters outlining IPC work to be done during that term 
● Weekly blog posts from the year groups
● Staff email addresses available for parents to contact teachers 
● Class representatives communicate with parents via email and Whatsapp  
● PTA meetings attended by parents and staff
● Questionnaires seeking parental opinion
● Focus Groups with the Communications team
● Assistant Principals available for consultation 
● E-mails from school to home
● Our website and Parent Portal at www.ishthehague.nl.

There are two formal occasions each year to discuss your child’s progress in depth and future 
targets for development. You will be invited by email for a consultation with the teacher in 
November and February. Sign up for meetings with class teachers will be sent by e-mail the weeks 
preceding the consultations. 

In addition, your child has a communication book (Reception – Year 2) and a homework diary 
(Year 3 and Year 4) in which short, non-confidential notes can be exchanged between home and 
school. Staff email addresses are communicated at the start of the school year. 
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14.1. School Community and Golden Rules
The ISH as a school community is proud of its many different nationalities and cultures. Within this 
community we celebrate and respect the race, culture, religion and nationality of all members. 
These expectations are reflected in our ‘Golden Rules’ which were produced collaboratively and 
are displayed in classes in a number of different languages as a visual aid. They are also shared 
with all children at the beginning of the school year and to new children as they join the school.

ISH Golden Rules 
● Be Careful and Safe 
● Be Kind and Helpful 
● Be Honest
● Listen to Others
● Take Care of Property
● Work Hard
● Look After our Planet

These rules are reinforced through assemblies; circle time; and Personal, Social and Health 
Education (PSHE). We expect all students to follow these and for parents, guardians, and staff to 
be role models.

14.2. Home School Agreement
On arrival at The ISH and at the beginning of each subsequent year children, their parents and the 
class teacher sign our ‘Home School Agreement’. This document outlines the responsibilities of all 
parties, including parents, and reflects a commitment from all concerned to work in partnership 
to positively impact on the children’s holistic learning.

14.3. Health forms
It is the parents’ responsibility to ensure that a health form is completed and regularly updated 
for their child or children. The completion of the health form helps the school to ensure the safety 
and well-being of your child.

Students will not be able to attend camps and trips if a health form is not completed.
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15.1. After-School Care

After-school Care (ASC) is provided by: 

● Zein Child Care Group: www.zeinchildcare.nl/ish, info@zeinchildcare.nl
● Villa Bloom: www.villabloom.nl, info@villabloom.nl

Children are given a meal, assistance with their homework and also given the opportunity to 
participate in a range of activities, both sporting and artistic. Staff will be given a list of children 
who will attend after-school care and will organize their drop-off accordingly. 

Villa Bloom children are dismissed to Villa Bloom teachers, near the flower table (Speellokaal) in 
the Glasshouse. Zein Child Care children also wait in the Glasshouse until they are taken to the 
facility. The children should sit quietly while the after-school care coordinators on duty check the 
names on the list with those present. Please contact these providers directly for more details. 

15.2. After School Activities
The ISH provides a variety of after school activities for children in Years 1- 6. There are two terms 
of twelve lessons each. The first term starting in October after the Autumn break, and the second 
term starting in March.

The program will be published on the ISH website and parents are able to register their child 
online.

Waiting for siblings during After School Activities needs to be done in the Hungry Mind (behind 
the school)  or in the canteen area. The Glasshouse is not a waiting area for children to play, as 
Secondary classes are still in session.

15.3. Student Council
We are proud to have a Primary Student Council. The purpose is to give the children real 
responsibility and a ‘student voice’ to help improve and develop the school. At the beginning of 
each academic year, children in Years 2 to 6 have the opportunity to put themselves forward as a 
Student Council Representative. Those interested prepare a presentation of their ideas and then 
an election process takes place. 

All students are involved in voting and learning about the process. The Student Council meet 
regularly to share students’ ideas, interests and concerns and discuss school initiatives. They 
work in partnership with the Primary School Leadership Team, staff and parents for the benefit 
of the whole school.
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16.1. Student Participation
The contribution of students is considered to be particularly important. Students can influence 
the development and organisation of the school through the following channels:       
● Student Council
● Student Social Committee
● Participation Council (MR)
● Evaluations conducted within their year groups interviews with Mentors and discussion during 

their mentor hour
 
In the Service and Action (SA), Creativity, Activity and Service (CAS) or Service Learning (CP) 
programmes, Secondary school students contribute further to the communities. 
For more information see www.ishthehague.nl.
 
ISH Students have the right to:
● Good education from professionally trained and enthusiastic staff
● Receive fair and equal treatment from all staff
● Receive guidance on learning assessment and assignments
● Punctuality from staff
● Limits to the numbers of assessed tasks per day and a reasonable maximum per week
● Good and positive support from all members of the school community
● Pleasant school atmosphere: respect towards different cultures, races, nationalities, religions 

and abilities
● Proper facilities: adequate furniture, clean toilets, computers and classroom resources

ISH students have a responsibility to:
● Be punctual and appropriately dressed
● Be organised within school and prepared for all classes
● Be sensitive to other people’s differences - their beliefs and values
● Have respect for one another and staff, appreciating cultural and individual differences
● Have respect for the school environment, both inside and outside the building
● Work to the best of their ability and not interfere with the learning of others
● Be helpful to others
● Be welcoming to newcomers and visitors to the school
● Represent the school in an appropriate manner at all times
● Adhere to the school rules and accepted norms of behaviour
 
Student Council
The ISH Student Council is made up of elected members from Years 10 to 12. The main concern 
of the Student Council is to make sure that the needs of the students at ISH are being heard 
and addressed. To accomplish this, the Student Council meets with the class representatives on 
a regular basis to find out about any information or concern that they may have. The Student 
Council then presents the views of the students to School Leadership in regular meetings with 
the Vice Principal: Service and Experiential Learning. Three key members of the Student Council 
represent the student body in monthly MR meetings. One key member of Student Council is 
present at the bi-annual GMR meetings. For details on the Student Council, please refer to  
(www.ishthehague.nl).
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16.2. Parents
Parent Participation
Parents at ISH are very supportive of the school’s mission and philosophy. They regularly attend 
school functions and are very keen to be part of school projects in both Primary and Secondary 
school. Parents may contribute to the work of the Secondary school in many ways. The specific 
groups and committees that exist for this purpose are:

● The Parents’ Association (PA)
● The Parent Year Representatives
● The Participation Council (MR) ‘Medezeggenschapsraad’
● The Parent Connectors who welcome and support new parents who come to ISH
 
Communication with Parents
We consider good contact with parents to be very important. To ensure regular communications, 
we plan the following:

● A Welcome event is held for new parents at the beginning of each school year.
● Welcome and Information Evenings are held for all parents in September of each school year.
● On these occasions, parents meet the Mentor, Assistant Year Leader, Year Leader and Deputy 

Head of their children. Parents also receive information about the curriculum of the year 
groups, the school rules and expectations, and the specific events and trips for each year 
group.

For concerns the first port of call in most instances is the mentor or the subject teacher who can 
be contacted by email.

Teachers, Mentors, Assistant Year Leaders and Year Leaders will also contact parents when they 
consider it helpful and necessary.
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16.3. Staff: Academic Structure of the Secondary School
The Secondary School Principal leads the Secondary School Leadership Team comprising the Vice 
Principals and Deputy Heads:

Secondary School Principal Mr R. Matthews r.matthews@ishthehague.nl

Vice Principal Pastoral Ms K. Gray k.gray@ishthehague.nl

Vice Principal Academic Mr S. Middleton s.middleton@ishthehague.nl

Vice Principal Service and 

Experiential Learning Mr B. Le Heux b.leheux@ishthehague.nl

Deputy Head Pastoral Lower School Ms B. Nijsten b.nijsten@isththehague.nl 

Deputy Head Pastoral Middle School  Mr S. Brooks s.brooks@ishthehague.nl 

Deputy Head Pastoral Upper School Mr R. Verloop r.verloop@ishthague.nl 

Deputy Head Academic (IBMYP) Ms M. Cunnane m.cunnane@ishthehague.nl 

Deputy Head Academic (IBDP) Dr C. Constantinescu c.constantinescu@ishthehague.nl 

Deputy Head of Academic (IBCP)  Ms A. Trumic  a.trumic@ishthehague.nl

Deputy Head - Whole School (ICT) Mr G. Bell  g.bell@ishthehague.nl 

In Secondary school we have talented teachers from all over the world. We also have have strong 
administrative and support staff to support the students, parents and teaching staff to contribute 
to the smooth functioning of the school. A full overview of staff is available on our website  
www.ishthehague.nl in the Parent Portal under the Secondary Staff list.

Recruitment Policy
The International School of The Hague is committed to safe recruiting practices in line with the 
requirements set out by The International Task Force for Child Protection.

In addition, the main criteria for selection are:
● University degree and teaching qualification that is recognised by the Dutch Education 

Authorities (DUO)
● A commitment to the school’s mission as outlined in the ISH Guiding Statements
● Successful classroom teaching experience
● Ability to integrate the use of technology which demonstrably enhances teaching and learning 

in the relevant subject domain
● Knowledge and experience of international curricula and teaching is desirable
● English to native or near native level
● Certificate of Good Conduct (VOG) plus criminal record checks from previous countries worked, 

in accordance with Stichting policy
● Good references
 
We employ teachers from all over the world, but preference is given to applicants with European 
Union residency status.
It is the policy of ISH that staff recruitment is carried out on the basis of fair and open competition 
and that selection is based on merit, subject to the requirements of the post available.
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ISH Secondary is an IB World School and the IB philosophy underpins the the school’s approach 
to curriculum planning and delivery.

Three International Baccalaureate (IB) programmes are currently offered at ISH: the IB Middle Years 
Programme (IB MYP), the IB Diploma Programme (IBDP) and the IB Career-related Programme 
(IBCP).
 
The Vice Principal Academic oversees all academic matters across the school and Deputy Heads 
(Academic) each have responsibility for leading the specific IB Programmes in accordance with 
the IB philosophy and school Guiding Statements.
 
The different IB subjects offered at ISH are grouped into the following subject areas: English, 
Dutch, Modern Languages, Mathematics, Sciences, Individuals and Societies, Arts, Design, Physical 
Health and Education. Each subject area is led by a Subject Area Leader (SAL). The subjects are 
supported by two additional departments: EAL and Learning Support who ensure that all of our 
students are able to access the curriculum.

IB Mission Statement
“The International Baccalaureate aims to develop inquiring, knowledgeable and caring young 
people who help to create a better and more peaceful world through intercultural understanding 
and respect. To this end the organization works with schools, governments and international 
organizations to develop challenging programmes of international education and rigorous 
assessment. These programmes encourage students across the world to become active, 
compassionate and lifelong learners who understand that other people - with their differences - 
can also be right.”

This mission closely aligns with the ISH Guiding Statements: “Curious, Connected, Compassionate: 
to shape a better future for all by inspiring personal excellence in our strong and diverse 
community.” Together, they form the guiding principles of the academic programmes at ISH.

17.1. The IB Middle Years Programme (IB MYP) 
The IB MYP at a glance
The MYP is designed for students aged 11 to 16. It provides a framework of learning that 
encourages students to become creative, critical and reflective thinkers. The MYP emphasizes 
intellectual challenge, encouraging students to make connections between their studies in 
traditional subjects and the real world. It fosters the development of skills for communication, 
intercultural understanding and global engagement—essential qualities for young people who 
are becoming global leaders.

The MYP Curriculum Model  
Allocation of lesson hours in Years 7, 8 and 9  
ISH offers the eight MYP subject groups in all years of the programme. In the lower school 
(Years 7, 8 and 9) all students follow a common curriculum except in Language and Literature 
and Language Acquisition. Language and Literature is studied in the student’s best language. The 
primary aim of Language Acquisition is to encourage students to gain competence in a modern 
language other than their mother tongue, with the long-term goal of balanced bilingualism. 
English, Mathematics, Dutch and Physical and Health Education are compulsory in all Years.

17

Chapter 17: Secondary School Curriculum

43



Allocation of lesson hours in Years 10 and 11
During Year 9, students choose a package of subjects that they will follow over the last two years 
of the MYP: Years 10 and 11. They take seven compulsory subjects and a number of electives. 
Students must take a minimum of nine subjects (seven compulsory and two electives) to a 
maximum of 11 subjects (seven compulsory and four electives). In addition , all students have 
two mentor hours per week.

Pilot MYP Programme: Pathfinder 
This year, a small group of students taken from Years 8-10 will take part in the school’s pilot 
Pathfinder Programme. Pathfinder students follow the Middle Years Programme - covering the 
same subject areas, key concepts, approaches to learning etc. mentioned above; however, they 
do so in a different way. Instead of attending regularly scheduled subject-based classes, these 
students work collaboratively with a range of teacher Learning Guides to develop and follow their 
own units of study, based on their interests.

Distinctive features of the MYP are:
● Teaching and learning are based on a constructivist approach that involves inquiry, action and 

reflection
● Learning is centred on the understanding of key concepts or big ideas in global contexts. The 

key concepts and related concepts provide breadth and depth within and across the different 
disciplines, while the global contexts support international mindedness and global awareness.

● Approaches to learning (ATL) is a set of skills that are developed across all subjects. The aim is 
to make the learner acquire the relevant skills that support learning across the curriculum and 
to be better able to manage his/her own learning both independently and with others.

● Service as Action is a required component of each year of the MYP. Students engage in activities 
that build connections between what they learn in the classroom and the communities 
outside. The students are guided in their service activities to ensure that the activities are age 
appropriate and offer a challenging learning experience.

● The Personal Project is completed by all students in year 11. It is an extended, independent 
piece of work based on a topic of personal interest that the student completes outside of 
normal lessons. The project is an opportunity for the students to apply and display their ATL 
skills and global contexts of their choice.

● Students, in each year of the MYP,  engage in at least one Interdisciplinary Unit of work (IDU) 
that involves at least two subject groups. The aim of the IDU is to develop the students’  
learning through multiple disciplines, an understanding of the connections between the 
different disciplines and, how they can apply their knowledge and skills in different contexts.
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17.2. The IB Diploma Programme (IBDP) 
The International Baccalaureate Diploma Programme (IBDP) is a comprehensive and rigorous 
two-year academic programme, which offers excellent preparation for higher education. It 
is an international curriculum recognized globally by universities and employers around the 
world. The general objectives of the IBDP are to provide students with a balanced education, 
to develop critical and creative thinkers, to facilitate geographic and cultural mobility, and to 
promote international-mindedness through the study of at least two languages and involvement 
in service to the community; the IBDP promotes a holistic learning experience, which enables 
students to flourish physically, intellectually, emotionally and ethically.
 
In the 50 years since its founding, the IBDP has become a symbol of academic integrity and 
intellectual promise. The IBDP student is motivated, accustomed to daily homework, interested 
in a challenge, wants to be exposed to academic learning in various fields (e.g. sciences, literature, 
humanities), can work independently, and is self-disciplined (meeting deadlines for coursework 
and other requirements). The independent research and writing skills demonstrated in the 
extended essay are excellent preparation for and are highly appreciated by universities. The 
extracurricular community service, sports and creative activities students undertake as part of 
the DP are highly valued by employers. The student who satisfies the demands of this programme 
demonstrates a strong commitment to lifelong learning, both in terms of the mastery of subject 
content and in the development of the skills and discipline necessary for success in a competitive 
world.

17.3. The IB Career-related Programme (IBCP)
The IB Career-related Programme (CP) contains a balance of academic and career-related 
education to broaden our offer to students and is an alternative learning experience to that 
offered by the IBDP. It provides students with an excellent foundation to support their further 
studies and prepares them for success in the workforce.
The CP enables students to:
•  follow their chosen education and career pathways in life
•  combine academic subjects with their personal and professional interests and skills
•  engage in learning that makes a positive difference to their community
•  think critically and creatively
•  communicate clearly and effectively in a variety of situations
•  effectively work independently and in collaboration with others
•  consider new perspectives and other points of view
•  develop greater self-confidence and self-awareness
•  demonstrate high levels of resilience, flexibility and agility of mind
•  be internationally-minded and globally aware
•  apply their knowledge to real-world scenarios and situations
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18.1. Mother Tongue Languages
A mother tongue is a student’s first/ best/ home language. For those languages that are not taught 
as part of the ISH curriculum, students are encouraged to develop their level of competence in 
their own language. This can be done by following lessons taught by private tutors.

The ISH highly values Mother Tongue lessons for various reasons:

• The mother tongue language is part of the student’s culture
•    A good command of the Mother Tongue language helps the students to reintegrate if they go 

back to their home countries
•   Students taking the Diploma Programme must take at least one Language A. This could be 

their mother tongue language
•    If students take two languages at Language and Literature level in the Diploma Programme 

they are eligible for a bilingual diploma
•   Research has shown that bilingual students perform better in school 
•    A good command of the Mother Tongue language helps students to study other languages  

Students should contact the Mother Tongue Coordinator if they are interested in finding out more 
about the possibility of Mother Tongue lessons. The coordinator will facilitate contact between 
the student and the tutor of the language concerned. The tutor will inform the parents about the 
lesson schedule and the payment. In some instances, parents are reimbursed by their employer 
for the costs of Mother Tongue lessons.

Most Mother Tongue lessons take place on Wednesday afternoons when lessons for all students 
finish at 14.05. Mother Tongue lessons are offered in a variety of languages such as Italian 
Portuguese, Russian and Mandarin.

18.2. Support for English Language Learners in the English 

Support for English Language Learners in the EAL (English as an Additional Language) department
Different levels and types of additional English language support are available at the ISH. The 
main aim of these classes is to help the students develop language skills needed for their other 
subjects. Students are also encouraged to focus on grammar and vocabulary development as 
well as structural aspects of writing and speaking. There are two main programmes provided by 
teachers of English as an Additional Language (EAL):

The Academic Language Programme (ALP)
The weaker English speakers in Years 7-9 (English Language Acquisition, phases 1-3) receive 3 
additional English support lessons per week. These lessons focus on academic language and 
the aim is to develop language skills needed for the other subjects, especially Humanities and 
Science. Additional support may be tailor-made to meet students’ needs that cannot be covered 
within the 3 ALP lessons, in particular, for very weak English speakers who are only just starting 
at the ISH. 

The Individual Learning Programme (ILP)
Additional (academic) language support is also provided for students in Years 10 – 13, where ALP 
is not offered, and is open to students across the English Language & Literature/English Language 
Acquisition divide. Year 10 & 11 students in phases 2 and 3 of the English Language Acquisition 
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programme must take at least one EAL period a week; other students needing additional language 
support (e.g. students in the Language & Literature programme, students transitioning from 
English Language Acquisition to English Language & Literature, English B DP students) may be 
recommended for this support by subject teachers or mentors. 

18.3. Curriculum-related trips and activities
In various subjects, the curriculum and assessment is supported by specific trips and activities 
both within The Netherlands and abroad. Some examples include: 

● The French, Spanish and German language trips in Years 11-12, the purpose of which is to 
expose the students to the language and culture of the language they have studied for 5 or 6 
years.

● The Geography field trip in Year 12, during which students complete primary data collection 
on the sand dunes in the Island of Schiermonnikoog. They also meet with national park 
guides. This shared data is then used back in the classroom to complete the individual internal 
assessment pieces. 

● The Year 8 Geography trip to the Zuiderzee to gather information about how people in the 
Netherlands are impacted by, and adapt to, their closeness to the sea.

● The Years 10-11 combined trip to Germany for History and German Language/ Language and 
Literature students. Students visit a museum related to role of the NSDAP in the city previously 
and during the Second World War. There is not an assessment linked to the topic, but for those 
students who go on to take History in DP, it is very useful. 

● The Visual Arts and theatre trips to London in Year 12.
● The history trip to Ieper in Year 9, which is a great opportunity for our students to explore 

different aspects of the course of the First World War; during the trip they collect data for an 
assessment and an interdisciplinary unit.

● The Year 8 Escher Museum trip, which is part of an interdisciplinary unit on transformations 
and tessellations, which is a collaboration among the Mathematics, Art and Product Design 
departments.

● The ISMT competition for Years 10-11 and Years 12-13, in which six students will represent the 
school against schools from all over Europe in a series of mathematical challenges.

● The IBCP language development trip to Spain, during which students are exposed to the Spanish 
language and culture (through visits to some of the most important museums in Madrid such 
as the Prado, Sorolla and the Reina Sofia Museums, the Real Madrid museum and stadium and 
to Toledo, a World Heritage Site by UNESCO).

18.4. Celebrating Success 
Graduation from the MYP, DP and CP is celebrated through graduation ceremonies, where 
certificates/ diplomas are awarded to the graduating class. In addition, awards are issued on this 
occasion for distinguished achievement in the arts, sports and CAS/SA; the distinguished ECIS 
prize is also awarded to one of the graduating Year 13 students. 
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19.1. Pastoral System
The Pastoral system at the ISH aims to provide support and guidance for students in order for 
each individual to achieve personal excellence through the development of social, emotional and 
behavioural skills that support their academic learning. Each student has a mentor who is their 
first point of contact in the pastoral system. For academic issues the subject teacher is the
first point of contact.
 
Hence, the following members of staff are involved in the pastoral guidance of students:
● the Mentors
● the Year Leaders and Assistant Year Leaders
● the Deputy Heads Pastoral of Upper, Middle and Lower School
● the Careers Counsellors
● the Learning Support Department
● the Student Wellbeing Department
● the Mentor Programme Coordinators (FlourISH in years 7-11)
● The Health officers
● Vice Principal Pastoral
 
Role of Mentor, Assistant Year Leaders, Year Leaders and Deputy Heads Pastoral
The mentor is the first contact person for students and parents. He/she guides
the whole mentor group and individual students within it. He/she works under
the close supervision of and reports regularly to the Year Leader.
The Year Leader together with the Assistant Year Leader and the Deputy Head
oversees the academic progress and overall well-being of all the students in the
year group and advises on individual situations.
 
The Mentor Programme
The mentor programme (FlourISH in years 7 - 11), promotes social and emotional development, 
physical and psychological well-being and approaches to learning that enable students to achieve 
personal excellence in all aspects of their learning.
 
Years 7-11
The FlourISH programme is built on the insights of positive psychology – inspired in
particular by the works of the famous psychologist Martin Seligman. Through the
FlourISH programme, students are encouraged to identify their values and
behave accordingly in order to flourish as individuals beyond their academic life.
FlourISH promotes a positive approach to potential issues that students may be
faced with, such as bullying and making responsible choices regarding their own
health, as well as aiming to consolidate study and organisational skills.
 
Years 12-13
In the upper school, we continue with these ideals, and focus on guidance for life beyond school. 
The mentor programme in years 12-13 centers around issues that are of relevance to the students 
and takes into account their interests and concerns. These include focussing on careers, university 
life, exam preparations and study skills. For this age group, preparation for life after ISH is key.
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Codes of Conduct
ISH has policies about  our behaviour expectations, clothing code, protocol and rules regarding 
student lates and absences, maintaining academic integrity, and our expectations regarding the 
acceptable use of ICT in the school. 

● Behaviour Expectations
● Clothing Code
● Student lates and absences
● Academic Integrity
● Responsible use of ICT

19.2. Careers Advice
The Careers Coordinator coordinates in collaboration with three careers counsellors the various 
systems that provide guidance for students across the Year 9 - Year 13 year groups to support 
them in their subject choices and transition beyond school to both higher education and work.
 
They make this information available to students, their parents and also to teachers. They advise 
students on choices of subjects, assist them with the important decisions which need to be made, 
and help them with the application procedures.
 
The ISH has three careers counsellors who are specialised in different geographical
regions:
● UK
● The Netherlands
● USA/Canada and other countries around the world
 
The careers counsellors maintain good contacts with educational establishments and companies. 
They organise a Career Orientation Day and encourage students to visit university open days.
 
The Careers Coordinator also coordinates the careers assessments in Years 9 - 12. This includes 
online programmes such as those offered by StepOne and BridgeU, and Careers Tests such as the 
InterQuest for Year 11 students.

19.3. Student Wellness and Learning Support & Counselling
 
Student Wellbeing Department
The Student Wellbeing Department offers support to all students to be emotionally resilient and 
well-balanced individuals.
 
Student Wellbeing Team
Student wellbeing coordinator: Leads the department and is the main point of contact for the 
Student wellbeing department for staff, parents and external organisations.
 
Student wellbeing counsellors: Provide individual and group support to students and their 
families, working collaboratively with teachers and other professionals.
 
School psychologists: Conduct psycho-educational assessments and contribute to the development 
of school-wide policies and procedures, in addition to providing counselling support as above.
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Social worker: Provides counselling support to students and their families in their homes as 
well as in school. They support students and families through the process of finding additional 
professional support outside school.
 
How do we offer support?
One-on-One Counselling
● A one-to-one counselling session lasts for 45 minutes and we usually offer 8-10 sessions
● We have an open-door policy so that students can access support without an appointment
● Referrals to external professionals and agencies when additional professional support is needed
● Staff training
 
Rock and Water
Rock and Water is an assertiveness and resiliency training that uses physical and self-defense 
exercises as tools to increase physical, emotional and self-awareness.
 
NourISH
NourISH is the social-emotional/learning skills program that we offer at The ISH Secondary. This 
program includes different support groups that target various issues that students can struggle 
with.

● Coping and Living Mindfully (CALM)
● Stress Reduction
● Friendship Skills
● Helping with Fear of Failure
● Depression Prevention
● Identity
● Anxiety Prevention
● Year 7 Transition from Primary to Secondary
● Assertiveness skills
● Self Esteem
● Moving into Meditation
 
The Camino group
The Camino group is specific social and emotional support for students with an Autistic 
Spectrum Disorder or related difficulties. To learn more about the camino group, please email:  
camino@ishthehague.nl. 
 
Confidentiality
Any information shared with the Student Wellbeing Department will remain confidential.  It can 
be helpful to share information with other people (e.g. parents and teachers) and this will be 
done with the agreement of the people involved.  If someone shares information with us that 
indicates that someone is at risk of significant harm, then we have a duty of care to share that 
information to protect the person/people involved.
 
Get in Touch
Email: studentwellbeing@ishthehague.nl 
Phone: Call the main Secondary School reception on 070.3281450 or internally on extensions 
1009 or 2014.
Students can also drop into rooms B004 and B005 for support, information and advice.
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Learning Support Department 
The Learning Support department at the ISH upholds the principles of a balanced education rooted 
in the firm belief in a model of inclusion that embraces curiosity, connections, and compassion. 
Academic excellence is reflected in our philosophy of supporting and celebrating the diversity 
of learning needs within our international community. We look at the whole child in developing 
strategies and evidenced-based practices in meeting the unique and diverse learning needs of 
the students we serve. We strive for excellence with high expectations and equally high support. 
Our aim is to inspire personal excellence in our strong and diverse community.

The Learning Support department works in collaboration with the Student Wellbeing department 
and the English as an Additional Language (EAL) department to support students and teachers 
in the areas of academics, study skills, organization/planning, behavior, and social and emotional 
development. Learning Support services range from observations and consultations with staff and 
parents to a range of individualized and small group instruction for students with various learning 
needs. Students are supported in one of three levels of support: Tier 1: universal intervention: 
80% of our students are identified in this category; Tiers 2 & 3, in which more specialized and 
differentiated intervention practices are delivered.

The Learning support team can be reached at learningsupport@ishthehague.nl. 51



20.1. Sports
Sports Activities and Facilities
The International School of The Hague is proud of its sports culture and ever-growing sports and 
activities programme. The ISH Silverbacks (our school sports emblem) is a familiar sight at sports 
tournaments both nationally and internationally around Europe.

A key element to the sport process here at ISH is sport being available through the curriculum 
in Physical and Health Education. Students have the chance to experience a range of sports 
and activities through the MYP curriculum; PHE is also compulsory in Years 12-13 at ISH. Many 
continue their participation in the wider opportunities offered here at ISH.

‘Sports Break’ is another occasion offered every day that allows students to participate in basketball, 
volleyball, badminton, table tennis or indoor football during their lunch hour. Furthermore, the 
house system at ISH allows students of all ages and abilities to engage in a variety of activities and 
take part in the annual sports day. Lead by the Year 12 students who are house captains, students 
rally on throughout the year to help their House achieve the most points and win the ultimate 
prize, the House Cup.

At ISH the recreational and competitive sports programme runs in addition to the regular Extra 
Curricular Activities (ECA) and the PHE Curriculum. It is staffed by teachers and coaches and is 
coordinated by the Athletics Director. The school year is split up into three seasons (Autumn, 
Winter and Spring), each about nine weeks in length for the four different age groups: U12, U14, 
U16 (Junior Varsity) and U18 (Varsity) teams. The competitive sports programme endeavours to 
provide as many sports as can reasonably be supported and those offered by the organisation of 
which the school is a member: International School Sports Tournament (ISST). ISH also competes 
in many local competitions organised by sports clubs and other organisations: CPC Run, Sovicos 
Volleyball, Beach Challenge Triathlon, are just a few.

20.2. Service Learning in Global and Local Issues
Charity Fundraising Activities
At ISH we aim to educate our students to be aware of global issues and the responsibilities that 
come with being future global citizens. They develop skills of communication, collaboration, 
creativity, ethics, leadership and much more through experiential learning. When and wherever 
appropriate, curricular content is aimed towards furthering the success of the various charity 
initiatives. The school is involved in such charities as The Stahili Foundation which works to 
provide education to children in orphanages in Kenya and, where possible, to reunite them with 
their families.

Global Issues Network (GIN)
The Global Issues Network (GIN), the International school of The Hague, is a platform for students 
who want to make the world a better place. In groups, students work together on various awareness-
raising, fundraising, and other activities to help solve global issues that they are passionate 
about. The aim of the Global Issues Network is to empower ISH students to become responsible 
global citizens of tomorrow. The UN Sustainable Development Goals serve as inspiration. Student 
initiatives range from animal welfare to welcoming refugees in our community, from promoting 
recycling and energy reduction to gender equality at ISH. 

Please see www.globalishuesnetwork.com for more information on the various activities. 
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Model United Nations (MUNISH)
The Model United Nations (MUN) simulates the Security Council, the General Assembly, and other 
Committees of the United Nations. Participants assume the roles of diplomatic representatives of 
the UN member states and consider items from the UN’s current agenda. Preparing to represent 
a selected country within MUN allows the student to develop study and communication skills 
through a wide variety of activities.

Since December 1991, ISH Secondary has been an organising and participating school in THIMUN 
- The Hague International Model United Nations. This is the largest student MUN conference 
in the world. The ISH also participates in MiniMUN in The Hague and other THIMUN-affiliated 
conferences.

In addition, since December 1991, the ISH has also organised its own conference, Model United 
Nations International School of The Hague (MUNISH), which is included in the annual calendar of 
MUN Conferences. Each year we welcome students and MUN Directors from all over the world.

As stated in the MUNISH mission statement, MUNISH is “A conference run by youth, for today’s 
youth, to benefit the youth of tomorrow”. 

It is these ideals that make MUNISH the true embodiment of Model United Nations. For three 
days students can become diplomats and are given the responsibility of the roles they take on. 
The participants of MUNISH, numbering over 1,000 each year, join to debate, discuss and consider 
issues that affect our world today, from the eyes of those that have the opportunity to make a 
difference. MUNISH leaves participants with a new perspective on our world and of their roles in 
shaping it.

For more information about MUNISH please see the website at www.munish.nl.
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